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Hid»tn nay, ngZE°a»-«i truy ca®-p Internet th/E°a»eng sa»- da»¥ng cong ca»¥ tim kia%;m A‘a»f 1a%y théng tin va mua
$4° m nha» ng S&°£n pha©m ca®8n thia%:t. Do A‘6, doanh nghid»fp ca®8n c6 ma» ™t sa»* tha»§ thudl-t tAfng I/ a»£t
truy ca®-p web A'a»f ludn xua®¥t hia»tn trén A'4°8u ka°¢t qUACE search.

"Na°¢,u méx»ei ngAE° a»ei khdng tim ra website cd»8a b&°n, lam sao hd»« co tha»f mua s&°£n phd°©m?", Todd Friesen,
Giam A'a»‘c hang tia%; p tha»< tim kia°; m Range Online Media (Ma»?), gia°£i thich. "ChA°Aing trinh tim kia°,m A‘ang
tré»Y thanh ma» ™t pha°§n quan trd»eng trong cua»™c sa»‘ng ca»8a ching ta. HA°8u nh/E° ta°¥t c4°£ nha» ng ai vao
macing A‘a»eu bia°st A'a°% n Yahoo, Google, MSN va ha»e A‘ang sa»- da»¥ng ching nhZE° |a cong ca»¥ ha»— tra»£
mua hang". Khi mua»‘n tAfng nhanh IE°a»£ng truy ca°-p, ngoai vid»tc mé»Y ra»™ng chZ&°Z&ing trinh khuya®¢n macji,
doanh nghia»tp nén sa»- da»¥ng pha°8n méa»em theo ddi I/E°a»£ng khach ghé thAfm, A‘a°Em b&°£o cong ca»¥ tim
kia®;m cO thaxf lién k&%t ta»>i tA°¥t c&°E cac trang nhé»e ca»8a website, va dung nhé» ng ta»« khoé ca»¥ tha»f khi
At tén trang. Website ca°8n A'/E°a»£c xay da»ng ta»'i Z£°u hod A'd»f "ph/Eji bay" toan ba»™ na»™i dung véami
cbng ca»¥ tim kia°;m. Doanh nghia»tp nén tranh tinh tra®ng cha»%. 1&°¥y tén cong ty A‘a»f A'a°-t cho nha» ng trang
nhé»e nh&a°+m tAfng c/Ej ha»™i A'E°a»£c ngAE°ax»e«i dung bid%:t A'a%:;n, do hé»e th/E a»sng sé»- da»¥ng ta»« khoa
theo tén sa°En pha®©m A'a»f tim nhé» ng gi minh ca°8n, thay vi g6 tén cong ty phan pha»‘i. Ta»« khoa mo ta°£ trang
nga® n ga»en nhZA°ng phaC£i chi tid®: t va tranh ra® ¢ ré»‘i va»i nha» ng sa°£n pha°©m lién quan. Vi da»¥ khéng nén
chéa»%o A'a°-t tén la "flat" (CAfn phong) vi cé thax» f nha°8m la°«n va»»i "flat-hat" (mA© da°tt) hay flat-fish (ca bZ&Ein)...
TaC¥t c&°F cac phaCgn trong site cA©ng ca°§n A'E°a»£c lién kst cha®-t cha®ys va»si nhau A'd»f cong ca»¥ tim kid%¢m
c6 tha»f do ra trang ca»¥ thax»f, cha»®© khdng pha°Ei cha»%. cé trang cha»8 vi "ching qua chung chung va th/°a»eng
khong hid»1n ra trong k&°¢ t QUACE n&°¢,u NngAE°a»«i diing tim theo tén Sa°£n pha©m", Friesen ndi. Aeid»fm A‘ang I£E°u
y khac la 14°-p trinh Aa»f gid°£m sa»©c na°-ng cho web. "Google sa°% khong 'A‘é»f ma°t ta»i nha» ng trang qua 100
Kb", Friesen noi. "Website pha®£i nha»s, ga»+n gang, code nha°t A'a»f khong ba»< 'cha®st' n&° u nhZE° A'0i ha»e«i qua
nhid»eu thaxei gian A'a»f ta°£i xua»'ng". Bén ca’jnh A'6, khong nén ba»e qua nha» ng phZ&E°/Zing phap théng
th/E°a»+ng nhZE°ng hid»1u qUACE. A«a»f thu hiat khach hang thia®; u kién nha«n, doanh nghia»fp nén A‘a°-t link mua
ban a»Y ngay phia trén cling ca»8a trang A‘a»f ngAE°a»«i xem da»... nha®-n ra, thu nhé»+ kich cé»j 4°£nh hoa°-c A'a°t
chlng &»Y phia cua»'i trang, tranh tinh tra®jng pha°£i kéo thanh cué»‘n xua»‘ng khi mué»‘n xem né»™i dung hoa®-c
Aa»£i &°Enh taC£i qué lau. Aea°-c bid»tt, ngAE a»si thid%: t ka°, nén tranh xa céng ngha»t flash, ba»Yi ching khong
A/Eca»£c ACu tién trong danh ma»¥c tim kid°¢ m. Doanh nghia»fp cA©ng nén sé»- da»¥ng pha°8n méx»em phan tich
ClickTracks Web A‘a»f ghi nha°-n nZ&ji nao trén trang A‘E°a»£c khach hang ghé thAfm nhid»eu nha°¥t va ta»« khoa
NA0 XUAC¥t hia»tn thAE°a»eng xuyén khi ha»e tim sa°£n pha°©m. Cac cong ty nén A‘ZE°a 3 sa°En pha®©m quan tra»eng
nh&°¥t 1én trang cha»§ A'a»f ta%-p trung sé»+ chu y ca»8a khach hang. Ngoai ra, trang web ca°8n A'ZE°a»£c xay
da»xng kém cong ca»¥ nha°-p thong tin RSS, khuya®;,n khich méa»ei ngZ&° a»«i A‘Afng ky sa»- da»¥ng chZE°Zing trinh
nha® ¢ bao ngay sinh cA©ng nh/ZE° nha» ng sa»+ kia»tn quan tra»eng khac A'a»f 16i kéo ngAE°a»si ding tra»Y I1a%;i
th/E°&»eng xuyén hAin.
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